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Journey Mapping

Internal and external in-depth interview 
guides and summaries 

Journey phases and other pre-workshop 
communication 

Virtual Journey mapping workshop, including 
recordings from workshop   

Graphic map representation of journey 

Executive summary deck 

Foundation for Listening Architecture

MAP & RECOMMENDATIONSKNOWLEDGE TRANSFER CUSTOMER CONVERSATIONS WORKSHOP

Typical Investment: $60,000*

*Price assumes Walker paper (add 25% mark-up if on Qualtrics paper)


